Update vCOPS 5.6 to 5.7 vApp

To Update vCOPS 5.6 to 5.7 download from the VMware Download and Support Portal the Update File.
The Update File is a so called PAK File that can be found in the same directory as the complete product.
Before using the link below, log on to your MYVMware Portal.

https://my.vmware.com/group/vmware/details?downloadGroup=VCOPS-570-STD-WITH-VSOM-
KEY&productld=327&rP1d=3703

Download VMware vCenter Operations Mana...

Product VMware vCenter Operations Manager Standard 5.7.0 Search VMware Dow

All Downloads

Family VMware vSphere with Operations Management m

Documentation Release Motes
% Diowinload Free

Release Date 2013-04-04 %‘ By Mo

Type Product Binaries

Product Downloads Drivers & Tools Open Source

File Information

VMware-vcops-5.7.0.0-1073531-vapp.ova VMware vCenter Operations Manager 5.7.0 in Virtual Appliance
File size:1.4G

File type: ova MD5SUM: 89bddfdB45b86ebe1608102b631a4b91 WManually Download
Release Date:2013-04-04 SHATSUM:228f10f21b7i51b10fa7c194527 142443236053

Build Number. 1073531

VMware-vcops-5.7.0-1073531.pak PAK Updater from 5.0.0, or 5.0.1, 0r 5.0.2, 0r 5.0.3, 0r5.6.010 5.7.0
File size:462M

File type: pak MDESUM 6c3fdc90c1fod1 28471 5bfcTaasb2f0 Manually Download
Release Date:2013-04-04 SHA1TSUM:c182b1268ab5430b5cb0b17722ebf41a81/51f17a

Build Number. 1073531

VMware-vcops-5.6.0.0-5TD-VSOM-License_Key_for_VC_5.0.txt  VMware vCenter Operations Manager 5.7.0 license key Download Manager
File size:29 for operating with vCenter Server 5.0, or 4.1, or 4.0 (for vApp deployment) OMLY
File type: tet Manually Download

Release Date:2013-04-04 MDESUM:20f25184341b8af928bad2ea58e85don
Build Number 1072284 SHA1TSUM:447423f162897dol 480 feffe1 fOdfE 1acefl50


https://my.vmware.com/group/vmware/details?downloadGroup=VCOPS-570-STD-WITH-VSOM-KEY&productId=327&rPId=3703
https://my.vmware.com/group/vmware/details?downloadGroup=VCOPS-570-STD-WITH-VSOM-KEY&productId=327&rPId=3703

Check the vCOPS Licenses in the vCenter, the vCOPS Unit is registered first.

= [F=NECE >

Eile Edit View Inventory Administration Plug-ins Help
EJ |@ tome b % Administaton b @ Licensing

b} Manage vSphere Licenses

Licensing
Management Wgellyil )

Viewby: & Product ( Licensekey 7 Asset Manage vSphere Licenses... | Refresh | Export...
Product Assigned Capacity | Label Expires
Evaluation Mode 1 10
o
=] vCenter Operations Manager Enterprise 56 10000 VMs

= 10000 WMs Never

wCenter Operations Manager-10.245.93.185

vCenter Server 5 Standard TTnstances Tinstances
VMware vSphere 5 Enterprise Plus (unlimited cores per CPU) 36 CPUs 100 CPUs
vSphere4 Enterprise Plus (1-12 cores per CPU) 0 CPUs 5000 CPUs

Recent Tasks Name, Target or Status contains: ~ Clear %

Target Status Details Initiated by

Name

1 [ [

7 Tasks @ Alarms Y

Now logon to the Web_UI of the existing vCenter Operations Manager 5.x (User name: admin)

/& vCenter Operations Manager Administration - Windows Internet Explorer EI@

QuU-
i Favorites | qly @] Web Slice Gallery +

oo, {€ vCenter Operati.. % |{EH https://my~vmware... fi ~ B - & - Page~ Safety~ Took~ @~

2 https:/i<IP_Ul>ladmin ~ 3 Certficate Error | 47 | ~ | | R

3

vCenter Operations Manager Administration
Ve n 5.6.0, Build 923459

Username

Password:

€& Local intranet | Protected Mode: Off g v H100% ~

Done




Here you’ll find the vCenter Server Name, the License is registered.

1€ vCenter Operations Manager Administration - Windows Internet Explorer
@ W~ [ nttps:i<iP_r=ladmin

S Favorites | 9i3 @ Web Slice Gallery

Certificate Error “7‘ A ‘ |

=) (& vCenter Operatio... B https//my.vmware.c... fii ~ B -1 & ~ Page~ Safety~ Took~ @~

vCenter Operations Manager Administration
Version 5.6.0, Build 923459

Registration

Registration

Registration status
Service Status: Running
SSL Certificate Status: Issued to VMware, Inc., Expires Apr 20 09:58:29 2040 GMT
License SKU: vCenter Operations Manager Enterprise 5.6
License Mode: Advanced
License Status: Licensed
License vCenter Server: vCenterServerName
License Capacity: 0000

wvCenter Server Registration

New Registration

vCenter: vCenter vSphere 5.1 PoC Update | | Unregister | | Find Linked WCs

vCenterServerlame

Connection Status: Connected

Registration Status Registered

Registration User admin@3system-Domain
Collgction User. s50_user_vcops@system-domain

vCenter Server Address:

vCenter Configuration Manager Registration

New Registration

VCM: lonengvhsvm11.uk.db.com Update | | Unregister
WCM Server Address: VCMServerlame

WCM Server Port: 1433

Database Name: vem;useNTLMv2=True

Database Instance: vem

User VCM_UserName

Authentication Method Windows Authentication

Windows Domain: WindowsDomainName

€& Local intranet | Protected Mode: Off fa v ®100% -




Select the UPDATE Section and Use the UPDATE Browse Button to select the downloaded PAK File.

"_,é vCenter Operations Manager Administration - Windows Internet Explorer EI@

@U < | nttps:i<tp_ut>radmin v il Certificate Error |‘?| < |

5. Favorites 1;5 £ | Web Slice Gallery «

vCenter Operations Manager Administration

Version 5.6.0, Build 923459

Update

Update

Update package ?

Download the update bundle from the vCenter Operations Manager support page to your local storage. Click "Browse™ to locate the update

Browse...

bundle.

UPDATE STATUS

Ho Updates attempted.

Done €5 Local intranet | Protected Mode: Off g v H100%
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Select the PAK File (ZIP-File) that you downloaded from the VMware website.

& vCenter Uperations Manager Administration - Windows Internet kxplorer (= I T < |

@v-v [ nttps:i<ip_viadmin + 14 Certificate Enor | 47 | < || 2 -]
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vCenter Operations Manager Administration

Version 5.6.0, Build 923459

Update

Update package ?

Download the update bundle from the vCenter Operations Manager support page to your local storage. Click "Browse” to locate the update
bundle.

Browse...

"

& Choose File to Upload
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Bl Desktop
4t Downloads
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18 Computer - ‘ 1) VMware-veops-5.7.0-1073531 472531 KB Compressed (zipp... 22.04.2013 14:35 ‘

File name: Vhware-vops-5.7.0-1073531 ~ [Anfies ¢

[ Open ] [ Cancel




Then Push the UPDATE Button

1€ vCenter Operations Manager Administration - Windews Internet Explorer EI@
@v'v |£ - '@'CerliﬁcaleElml|"y|A|| o ~|
¢ Favorites | g3 @ | Web Slice Gallery «
88|~ & vCenter O... B Login - My V... i - B - 0 @ v Page~ Ssfety~ Tools~ @~ ”

Update

Update

Update package ?

Download the update bundle from the vCenter Operations Manager support page to your local storage. Click "Browse™ to locate the update
bundle.

Path to where you downloaded the file to\ VMware-vcops-5.7.0-1073531 Browse...

Update

UPDATE STATUS

Ho Updates attempted.

Done €5 Local intranet | Protected Mode: Off g v H10% -

Before you can continuo you have to confirm that you want to update because a revert is not possible!

UFDATE STATUS

Ho Updates attempted.
Confirm Update

b vCenter Operations Manager cannot
) revertto the previous installed state.
Backup the vCenter Operations Manager
virtual appliance before you apply the update.
Click "0k™ to continue with the update.




After confirming the update the PAK-File is going to be uploaded.

UFDATE STATUS

Ho Updates attempted.

wvCenter Operations Manager - File Upload

Uploading file. This may take a few minutes.

The upload and update process can take a view minutes.

(& vCenter Operations Manager Administration - Windows Internet Explorer @
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vCenter Operations Manager Administration
Version 5.6.0, Build 923459

Update

Update

Update package

Download the update bundle from the vCenter Operations Manager support page to your local storage. Click "Browse” to locate the update bundle

Browse

Update

Acceptthe EULA and click "0k to update vCenter Operations Manager.
WHWARE END USER LICENSE AGREEMERT

FLEASE NOTE THAT THE TEEMS OF THIS END USER LICENSE AGREENENT SHALL GOVERN
YOUR USE OF THE SOFTWARE, REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE
THSTALLATICH OF THE SOFTWARE

IMPORTANT-READ CAREFULLY BY DOUWNLOADING. INSTALLING, OR USING THE SOFTWARE.
¥OU (THE INDIVIDUAL OR LEGAL ENWTITY) AGREE TO EE BOUND BY THE TERMS OF THIS
END USER LICENSE AGREEMENT ("'EUL&") IF ¥0U DO NOT AGREE TO THE TERMS OF THIS
EOLA, ¥OU MUST NOT DOWNLOAD, INSTALL, OR USE THE SOFTWARE, AND ¥OU MUST DELETE
OR RETURN THE UNUSED SOFTWARE TO THE VENDOR FROM WHICH ¥0OU ACQUIRED IT WITHIN
THIRTY (30) DAYS AND REQUEST A REFUND OF THE LICENSE FEE. IF AHY. THAT ¥OU
FPAID FOR THE SOFTWARE.

EVALUATION LICEHSE If You are licensing the Software for evaluation
purposes, YTour use of the Software is only permitted in a non-production

| accept the terms of this agreement

Done - €L Local intranet | Protected Mode: Off fg v H100% -

Now accept the License Agreement and push the OK button to continuo.




(& vCenter Operations Manager Administration - Windows Internet Explorer

G~ | ntpsiiep Uiadmin ~ 1 CetificateEror | ¢ | | |

54 Favorites | g3 @ | Web Slice Gallery «

»

gal- & vCenter Operati... ¢ | [ Login - My VMware fi ~ B - [ @ - Pagev Sefety~ Tools~ @~

vCenter Operations Manager Administration
Version 5.6.0, Build 923459

Update

Update

Update package

Download the update bundle from the vCenter Operations Manager support page to your local storage. Click "Browse” to locate the update bundle

1| Browse.

Update

Acceptthe EULA and click "Ok” to update vCenter Operations Manager.

VHMWARE END USER LICENSE AGREEMENT

PLEER WO TEAT TS THENS GF TEIS D™ FoEmm © nemsm sesmmmer cmans  esmme
YOUR USE OF THE SOFTWARE. REGARDLESS | Confirm Update HE
INSTALLATION OF THE SOFTWARE.

© |, Proceeding with this update will log you
IHPORTANT-READ CAREFULLY: BY DOWNLG ./ outofthe Administration Portal and ARE.
¥OU (THE INDIVIDUAL OR LEGAL ENTITY) = : 5
END SER LICENSE AGREEMENT ("ENTA"} | .. L’]imﬁ:z;‘"ﬁﬁizsﬁ;ﬁ!;:::jb‘e“' g Ty1g
EULA, YOU MUST HOT DOWNLOAD, INSTALL) LETE
OR RETURN THE UNUSED SOFTWARE TO THE HIN
THIRTY (307 DATS AND REQUEST A REFINI Cancsl
PAID FOR THE SOFTWARE

EVALUATION LICENSE If You are licensing the Software for evaluation
purposses. Your use of the Software is only permitted in a non-production

| acceptthe terms of this agreement OK || Cancel

Done - € Local intranet | Protected Mode: Off ‘a4 v ®10% -

Confirm the update process again




(& vCenter Operations Manager Administration - Windows Internet Explorer
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vCenter Operations Manager Administration
Version 5.6.0, Build 923459

Update

Update

Update package

Download the update bundle from the vCenter Operations Manager support page to your local storage. Click "Browse” to locate the update bundle

1| Browse.

Update

Acceptthe EULA and click "Ok” to update vCenter Operations Manager.

WHWARE END USER LICENSE AGREEMERT

PLEASE NOTE THAT THE TERMS OF THIS END USER LICENSE AGREEMENT SHALL GOVERN
YOUR USE OF THE EOFTUARE REGARDLESS N ANY TERWS THAT WAV APPRAR TIMRTHC THE
INSTALLATION OF THE SOFTWARE vCenter Operations Manager - Update

IMPORTANT-READ CAREFULLY EY DOUNI
¥OU (THE INDIVIDOAL OR LEGAL ENWTITY)

Updating vCenter Operations Manager. This may ?éRE,

END USER LICENSE AGREEMENT {'EULA®)] orcaiewminutes THIS
ENLA, YOU MUST NOT DOWNLOAD, INSTALT Updating... | ELEIE

OR RETURN THE UNUSED SOFTWARE TO THE
THIRTY (30) DAYS AND REQUEST A REFUNp Ur oo LICENSD CER. LD ANI,
FPAID FOR THE SOFTWARE.

THIN
rnar Ul

EVALUATION LICENSE. If You are licensing the Software for evaluation
purposes, Your use of the Software is= only permitted in a non—production

| acceptthe terms of this agreement Cancel

Done

- €& Local intranet | Protected Mode: Off fg v H100% ~

Now update process is running for a view minutes.



<]@3 g
5 Favorites | T | Web Slice Gallery +

| T

e vCenter Operati... X [m Login - My VMware I

B~ v [ dh v Page~ Safety~ Tools~ @~

vCenter Operations Manager - Update

Updating vCenter Operations Manager. This may
take a few minutes.

Done

-——

€L Local intranet | Protected Mode: Off v R®i0% v

The background might become gray as you can see in the screen above



(& vCenter Operations Manager Administration - Windows Internet Explorer

&~ [ tpsi<ip_iladmin
54 Favorites | g3 @ | Web Slice Gallery «

[==183 (& vCenter Operati... m Login - My VMware

ations Manager Administration
Version 5.7.0, Build 1073531

% Update is in progress. Log in to
monitor progress.

User name:

Password:

Done -——

~ il Certificate Error |‘?| E:S | |

”-'|\ - m v [f| mm ~ Page~ Safety~ Tools+ 9'

* Update is in progress

€ Local intranet | Protected Mode: Off
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After Logging in to the vCOPS Admin Ul and after the Update has finished you’ll see the following

B veziien upetauuns Manager Administration

Version 57.0, Boild 1073531

Update

Update package

023 Hhe update bundie rom the vCanter Operaiions Manager supgornt page to your local siorage Click Browse” ocafe e update tunde

stteapted on Mon Apy

data
pace on data’
Y Ling peciage
lidating update files
L C

g update
. c1tyIQ database

g stale VM ea

registered vCenter

Check if all Update are ‘done’



Check the Status of the vCOPS Unit.

/€ vCenter Operations Manager Administration - Windows Internet Explorer

@ (A |4i https:ii<IP_Ul>/admin » gl Certificate Error ‘ ‘9| K ‘ ‘
i Favorites | 5k @] Web Slice Gallery =

el (& vCenter Operations Ma... % -~ B - = ® - Page~ Safety~ Toos~ @~

vCenter Operations Manager Administration
Version 5.7.0, Build 1073531

Status

Application Controls
Start, stop and restart vCenter Operations Manager. Data is not being collected when vCenter Operations Manager is stopped

Stop Restart

Status

Service Status: Running

wilenter Server registration status = Registered

wCenter Operations Manager Status

wCenter OUperations Manager Service

wCenter Operations Manager Collector Service
wCenter Operations Manager Analvtics Service Running
wienter Uperations Manager ActiveM(Q Broker Service Running
wCenter Operations Manager Web Service Running
wCenter OUperations Manager Web Enterprise Service Running
wiienter Operations Manager Admin Web Service Running

Running
Running

SS5L Status
Reload Last updated: Apr 22, 2013 3:50:47 PM

Diagnostic Information
Download diagnostic information from the vCenter Operations Manager Server to send to VMware Support for assistance.

Download

Done & Local intranet | Protected Mode: Off fg - H100% ~

On the STATUS Tab scroll down and check if all services are up and running.




/€ vCenter Operations Manager Administration - Windows Internet Explorer

3~ |2 ntpsuiap_umiadmin ~ 13 Certificate Error | 44| ¢ ||
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vCenter Operations Manager Administration
Version 5.7.0, Build 1073531

Registration

Registration

Registration status

Service Status: Running

S5L Certificate Status: Issuedto ViMware, Inc., Expires Apr 20 09:58:29 2040 GMT
License SKU: vCenter Operations Manager Enterprise 5.6

License Mode: Advanced

License Status: Licensed

License vCenter Server:

License Capacity: 10000

vCenter Server Metrics Profile

Wetrics Profile: § Full profile
Full prafile
vCenter Serverf| Balanced profile

New Registration
vCenter: vCenter vSphere 5.1 PoC Update Unregister Find Linked VCs.
vCenter Server Address:
Connection Status: Connected
Registration Status: Registered
Registration User. admin@System-Domain
Collection User: s50_user_vcops@system-domain

vCenter Configuration Manager Registration

New Registration

VCM: lonengvhsvm11.uk.db.com

VCM Server Address:

VCM Server Port: 1433

Database Name: verm;useNTLMy2=True
Database Instance vem

User

Authentication Method Windows Authentication
Windows Domain:

Update Unregister

Deone €& Local intranet | Protected Mode: Off g v H100% -

Switch to the Registration TAB and check if the vCenter Server(s) and VCM are still connected and switch
to the Balanced Profile to reduce the amount of metrics collected.




(& Login Page - Windows Internet Explorer EI@
@ Q < |& ntipsrap_umveops-custom | =] 2 certificate Emar | ¢ | < || 2 -

i Favorites | 9ls @] Web Slice Gallery ~

>

28|~ & Login Page x @ B -= @ v Page~ Safetyv Tools~ 'Q"

vCenter Operations Manager

Custom Ul

UEEEENEE Admin

Warning: The current brow:

Logon to the vcops-custom interface and check if all dashboards are working and fix them if necessary.
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Update the License in the vCenter Server if necessary




