Android 13 Work Profile Fix
It appears Samsung S22 (possibly others) devices running Android 13 are unable to enroll into Work
Profile mode. The user will see an error during Work Profile creation and will not be able to complete

enrollment.

Examples of the reported error messages:

Workspace Services

If you are having trouble, contact your Administrator

Can't set up device

Contact your IT admin for help

CONTINUE ok




The reason the issue is happening is because the required files to create the Work Profile on the device
appear to not be downloaded on the device by default. This maybe fixed in a future system update to
the phone but in the meantime, you can trigger the download of the required files by doing the
following steps:

Before you begin first start off by having the user uninstall the Intelligent Hub from there phone then
proceed with the steps listed below

1. First go to the device Settings and scroll down and select Google from the list

Settings

@ Location
Localion requests

Safety and emergency

Viedical info Wireless emergency alerts

Accounts and backup

Advanced features

bs - Side key

Digital Wellbeing and parental
controls

Battery and device care




2. Now scroll down to the bottom and select Set up & restore
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< Google

Services on this device

Ads

Autofill

Backup

Devices & sharing

Find My Device

Mobile data & messaging
Parental controls

Personal Safety

Personalize using skéred data

Set up & restore

Settings for Google apps




3. Select Set up your work profile

Set up & restore

Restore contacts
Set up nearby device

Set up your work profile




4, Click Next

Set up your work profile

Your work profile keeps your work apps separate
and is managed by your organization.

To finish setup, you'll need a code from your IT

admin. A management tool will be downloaded

and used by your IT admin to manage your work
profile.




5. You will then be prompted to download the work profile once that has completed you will see a
screen asking you to Enroll this device once the user see's this screen have them exit out and
reinstall the Intelligent Hub and begin the enrollment process like normal.
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