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Summary:

Issue: SRA cannot communicate with RPA cluster after SRM upgrade from 5.1 to 5.5, SRA upgrade from 2.1 to 2.2

Unable to manage the devices in array manager.
Error msg (SRM log):
2014-08-08T14: 12: 17. 664+10: 00 [ 06084 error ' SraConmand' opl D=1E8BI9F37- 00000100]

di scover Devi ces's stderr:
--> java.io.| Oexception: Couldn't get lock for /tnp/santorini.log

--> at java.util.logging.FileHandl er.openFil es(Unknown Source)

--> at java.util.logging.FileHandl er.<init>(Unknown Source)

--> at com ent.santorini.log. KLogger. <init>(KLogger.java: 39)

--> at coment.santorini.log. KLogger. get Logger (KLogger . j ava: 82)

--> at com ent. santorini.nmain. Santorini Mai n. mai n( Sant ori ni Mai n. j ava: 35)

--> Aug 08, 2014 2:12:16 PM com ent. santorini.log. KLogger |og

--> INFO Starting to run: DiscoverDevices conmand

--> Aug 08, 2014 2:12:17 PM com ent. santorini.|og. KLogger |ogWthException
--> WARNI NG Unknown error:

--> comsun. xm .internal.ws.client.CientTransportException: HITP transport
error: javax.net.ssl.SSLException: Unrecognized SSL nessage, plaintext
connection?

--> at

comsun.xm .internal.ws.transport. http.client.HtpCientTransport.getQutput(Unknown
Sour ce)

-->

--> Aug 08, 2014 2:12:17 PM com ent. santorini.log. KLogger |og

--> INFO Returning xm output file:

--> <Response xnml ns="http://ww. viare. con’ srnf sra/v2">

--> <Error code="1049"/>

--> </ Response>

-->

2014- 08-08T14: 12: 17. 664+10: 00 [ 06084 verbose ' SraCommand'

opl D=1E8B9F37- 00000100] Stopped listening for updates to file

" c:\tenp\ vmnar e- SYSTEM sr a- st at us- 31- 41"

2014- 08-08T14: 12: 17. 665+10: 00 [ 06084 verbose ' SraComand'

opl D=1E8B9F37- 00000100] Cancel I i ng SRA command ti neout

2014-08-08T14: 12: 17. 665+10: 00 [ 06084 info ' SraConmand’ opl D=1E8BIF37- 00000100]
di scoverDevices exited with exit code 0

2014-08-08T14: 12: 17. 665+10: 00 [ 06084 verbose ' SraCommand'

opl D=1E8B9F37- 00000100] di scover Devi ces responded with:

--> <Response xm ns="http://ww. vimrar e. con? srni sra/ v2">

--> <Error code="1049"/>

--> </ Response>

2014- 08-08T14: 41: 40. 769+10: 00 [07096 error ' RenpteTaskMonitor'

renot eTask=dr. st orage. Repl i cat edArrayPai r. di scover Local Devi ces30]
Dr::Internal::RenoteTaskBase: : Handl eTaskError: The renote task failed, error=
--> (dr.storage. fault.ConmmandFai |l ed) {

--> dynanmi cType = <unset >,

--> faul t Cause = (dr.storage.fault.Localizabl eAdapterFault) {
--> dynam cType = <unset >,

--> faul t Cause = (vnodl . Met hodFaul t) null,

--> code = "78814f 38-52ff - 32a5- 806¢c- 73000467af ca. 1049",
--> nmsg = "Fail ed opening session for user to site ngnt |P.
--> Pl ease see server logs for further details.",

> )

--> commandNane = "di scover Devi ces",


http://www.vmware.com/srm/sra/v2
http://www.vmware.com/srm/sra/v2

Environment:

Cause:

Change:

Resolution:

Product:

--> nsg = "SRA command ' di scoverDevi ces' failed. Failed opening session for
user to site ngnt |P.

--> Pl ease see server logs for further details.",

.-

2014- 08- 08T14: 41: 40. 785+10: 00 [07096 error ' RenoteTaskMonitor'

renot eTask=dr. st orage. Repl i cat edArrayPai r. di scover Local Devi ces30]

Dr::Internal::RenoteTask<void>::Fail: The renpte task failed, error=
--> (dr.storage. fault.ConmandFai |l ed) {

--> dynam cType = <unset >,

--> faul t Cause = (dr.storage.fault.Localizabl eAdapterFault) {

--> dynam cType = <unset >,

--> faul t Cause = (vrodl . Met hodFaul t) nul |,

--> code = "78814f 38-52f f - 32a5- 806c- 73000467af ca. 1049",

--> nmsg = "Fail ed opening session for user to site ngnt |P.
--> Pl ease see server logs for further details.",

>

--> commandNane = "di scover Devi ces",

--> nsg = "SRA command ' di scoverDevi ces' failed. Failed opening session for

user to site ngnt |P.
--> Please see server logs for further details.",
..>}

EMC Software: EMC RecoverPoint 4.0
EMC Software: EMC RecoverPoint 4.1
EMC Software: EMC RecoverPoint Continuous Remote Replication (CRR)

EMC Software: RecoverPoint Splitter: CLARIiON Splitter
EMC Software: RecoverPoint Splitter: VNX Splitter

EMC Software: EMC RecoverPoint Storage Replication Adapter (SRA) for VMware Site Recovery Manager (SRM)

EMC Hardware: EMC RecoverPoint Appliance (RPA) Gen 5

SRA version 2.2 supports HTTPS mode only while the RPA web access mode is set to support both HTTP and HTTPS
available mode which caused the communication errors between SRA and the RPA cluster.

SRM version upgrade from 5.1 to 5.5

SRA version upgrade from 2.1 to 2.2

To resolve this issue:
Login to each RPA with the boxmgmt account:

[2] Setup

[8] Advanced options

[7] Security options

[1] Change web server node

The web server is currently in both HITPS and HTTP avai |l abl e npde
Do you want to disable the HTTP server (y/n)?

Configure all the RPAs to work in HTTPS available mode only and make sure SRM is enabled for HTTPS service (refer to
article 184692 Unable to add array manager in SRM to check).

RecoverPoint, RecoverPoint CL, RecoverPoint EX, RecoverPoint SE, RecoverPoint Adaptor for VMware Site Recovery
Manager



